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Abstract

The effect of acquiring communication skills on the perception of nurse-patient relationships and
communication apprehension in nursing students were empirically examined during the end of life
care practicums. Nursing students doing end of life care practicums participated in the study. They
were classified into an experimental, or a control group by their free choice. The former received
communication skills training as psycho-educational support during practicums, in addition to the
standard education, whereas the latter received only the standard education. Pre- and post-practicum
self-administered questionnaires assessed the intervention effect. A two-factor analysis of variance
indicated a significant main effect of the intervention in the experimental group demonstrated by
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increased communication skills and improved perception about nurse-patient relationships, although
no significant main effect was observed on communication apprehension. It is concluded that nursing
students acquired communication skills, and the responsiveness of patients increased through the
development of nurse-patient relationships. However, it is suggested that communication apprehension
of nursing students would not decrease unless they deal with patients’ responses.
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